
L ike many other organizations in the
public and private sector, EPA is
harnessing the power of the

Internet to meet the needs of those we
serve—in our case, the American public.
As evidenced by the rapidly increasing use
of our Web site, public demand for envi-
ronmental information has exploded in
recent years. The figure on page 2 shows
that more than 30 million users now log-
on to EPA’s Web site every month. If the
growth trend shown in the figure contin-
ues, this number could reach 50 million
by 2000. In response to this demand, EPA
is making more environmental informa-
tion electronically available and doing so
in ways that make it easy for people to
understand and use.

Today, citizens can go online and find
out about a variety of environmental
issues and conditions that affect their
lives. Families planning a beach vacation
can find out whether the water is safe for
swimming. Based on the availability of
new compliance information, corporate
managers can determine how their com-
pany’s environmental performance com-
pares to other companies in their industry.
Small business owners can access virtual
compliance assistance centers to find out
about the latest pollution prevention tech-
niques and environmental requirements.
And officials at all levels of government
can obtain information about environmen-
tal conditions and trends in an area prior
to deciding what work needs to be done.

Many of EPA’s new Web sites allow users
not only to receive information but to
provide it as well. Environmental and
industry groups can provide comments on
Agency rulemaking. Citizen volunteer
monitors can contribute water quality
data based on samples collected in their
watershed. Also, as an alternative to the
traditional paper-based system, companies
are beginning to use the Internet to report
environmental data or to apply for per-
mits or product approvals. While these
types of transactions are not yet routine,
they are being designed, tested, and
applied increasingly within Agency
programs. 

This report highlights some of EPA’s
newest and most useful Web capabilities.
The featured sites represent some of EPA’s
most important work in expanding public
access to environmental information, and
creating the more open, inclusive system
of environmental protection the Agency
envisions for the twenty-first century. 
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2 Report on Reinvention August 1998

T he sites featured in this report can
be found using the specific URLs
provided or by first stopping at

EPA’s home page. At Administrator Carol
Browner’s request, EPA’s home page was
redesigned last year to make it easier for
different audiences to use. Our Web sta-
tistics show that the information users
most frequently request is about laws and
regulations, Superfund, and air quality.
Sites that allow users to search for infor-
mation about their community or water-
shed are popular, too. While the Agency
does not have specific information about
user groups, feedback from users and a
general analysis of Web use patterns indi-
cates that our most frequent users are
environmental professionals working as
researchers, lawyers, engineers, and con-
sultants, as well as state and local officials
and private citizens.

EPA’s Home Page
www.epa.gov

By January 2000, EPA 
projects 50 million hits 

per month.

The Growing Demand for Environmental Information 
Visits to EPA’s Web Site
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Activity on EPA’s Web site
repeatedly shows that informa-
tion on environmental laws and

regulations is the most frequently
requested by our users. Regulations and
laws drive the entire environmental pro-
tection system; therefore, it is not sur-
prising that these resources are of critical
interest to environmental professionals,
lawmakers, the public, industry, and
other stakeholders.

EPA’s Laws and Regulations site allows
users to search a current listing of the new
environmental rules, proposals, and notices
published in the Federal Register each day
and obtain the full text for each item. 

For users interested in final environ-
mental regulations as they appear in the
Code of Federal Regulations (CFR), links
to the CFR Web site provide ready
access. The CFR is revised annually to
include all rules and notices published by
federal agencies in the previous year and
is divided into 50 titles representing
broad subject areas. Environmental regu-
lations are found mainly in Title 40. 

The Web site also provides access to
the legislation behind EPA’s rules. Users
can access more than a dozen major
environmental laws, such as the Clean
Air Act and the Safe Drinking Water
Act, that form the legal basis for environ-
mental programs, as well as new legisla-
tion proposed within Congress. 
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Laws and Regulations
www.epa.gov/epahome/rules.html

Activity on EPA’s Web site 
repeatedly shows 

that information on environmental 
laws and regulations is 

the most frequently requested 
by our users. 

EPA’s Federal Register site allows users to search a
current listing of the new environmental rules, proposals,

and notices published in the Federal Register each day.

For users interested in final environmental regulations as
they appear in the CFR, links to the CFR Web site 

provide ready access. 
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EPA’s new online Center for
Environmental Information and
Statistics (CEIS) gives users a single,

convenient source of reliable, comprehen-
sive information on environmental quali-
ty, status, and trends in their community.
For the first time ever, users can request
environmental profiles on air quality,

drinking water systems, surface
water quality, hazardous

waste, and reported
toxic releases—just by

typing in a ZIP code or
clicking on a state or county. These

profiles are based on data reported to
EPA under federal environmental laws. 

Because EPA envisioned CEIS as a
tool to boost citizens’ environmental lit-
eracy and capability to act as knowledge-
able stakeholders, the Agency conducted
extensive customer surveys to find out
what kind of information people need
and how best to present it. As a result, in
addition to learning about environmental
conditions in specific areas, users can
obtain detailed maps showing the sources
of pollution in their communities and
the types and amounts of pollutants that
have been released. Other features allow
users to browse through a digital library
of environmental quality reports and
maps describing conditions in cities,
states, the nation, and other countries.
Users also can search electronically
through dozens of those reports to get
information on a specific place or topic. 

More than just a Web resource, CEIS
provides information in nonelectronic
formats, as well. In the future, CEIS may
offer printed maps and reports, telephone
access, and additional assistance in both
English and Spanish. 

Center for
Environmental 
Information
and Statistics 
www.epa.gov/ceis

EPA envisioned CEIS as a tool 
to boost citizens’ environmental literacy and capability 

to act as knowledgeable stakeholders.

Users can request
environmental profiles
on air quality, drinking

water systems,
surface water quality,
hazardous waste, and

reported toxic
releases—just by

typing in a ZIP code 
or clicking on a state

or county.
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E PA and state agencies have major
responsibilities for protecting pub-
lic health and the environment;

however officials and citizens at the local
level—those closest to the problems—are
taking an increasingly active role in
community-based environmental protec-
tion (CBEP) efforts. Many of the EPA
Web sites highlighted in this publication
promote CBEP, offering information and
tools that can empower citizens and help
communities address environmental, eco-

nomic, and social
objectives in a
more unified
manner. The
CBEP site is spe-
cifically devoted
to promoting sus-
tainable ecosys-
tems and com-
munities through
an array of tools,
resources, case
studies, and links
to other sites.

One of many tools available through
the CBEP Web site is the Agency’s online
Green Communities Assistance Kit,
which has evolved through field-testing in
selected communities. The Green
Communities kit is designed to help
community stakeholders conduct do-it-
yourself, integrated community planning.
Developing a profile to clarify communi-
ty conditions, values, and priorities is the
first step of this holistic planning process.
While its focus is the Mid-Atlantic
region, Green Communities contains
information that can be applied in com-
munities throughout the United States.

The CBEP site also provides informa-
tion on grants and other financial tools to
help meet the costs of community-based
projects—from practical tips for federal
grant seekers to descriptions of innovative
partnership approaches that can leverage
resources to support CBEP efforts. 

Community-Based
Environmental

Protection 
www.epa.gov/ecocommunity

The CEIS Library offers numerous
state of the environment reports

on geographic areas; the
Environmental Atlas offers an ever-

growing map collection online. 

The Green
Communities

kit is designed
to help

community
stakeholders

conduct do-it-
yourself,

integrated
community

planning. 
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F or a growing number of users, log-
ging on to find out about environ-
mental conditions close to home

means looking not at political jurisdic-
tions, but at the boundaries established
by nature—watersheds. Increasingly,
watersheds are becoming the focus for
designing and implementing water quali-
ty and habitat restoration activities.
Adopt Your Watershed programs are
springing up around the country as more
citizens are joining local watershed orga-
nizations. State environmental agencies
are using watersheds as a basis for manag-
ing environmental responsibilities, such
as permitting and monitoring, more effi-
ciently and effectively. And scientists
using geographic information systems are
looking at how actions along the upper
tributaries of a river affect habitat and
ecological conditions in the watershed
below.

EPA’s multifaceted, information-
packed Surf Your Watershed site supports
these interests, providing a variety of
tools and resources to promote watershed
protection. As shown to the right, based
on the recently developed Index of
Watershed Indicators, users can easily
find an assessment of the overall health of
their watershed and related information.
The index is compiled from 15 indicators
of current water resource conditions and
the vulnerability to future degradation. A
listing of more than 4,000 watershed
alliances throughout the nation allows
users to locate and participate in local
watershed activities, and a special Speak
Out feature acts as an information
exchange promoting dialogue on water-
shed issues. As a result of the American
Heritage Rivers initiative, users can go to
a “yellow page” directory of services that
communities can access to support their
watershed protection activities.

Surf Your Watershed
www.epa.gov/surf

For a growing number of users, logging on to find out about environmental
conditions close to home means looking not at political jurisdictions, but at the boundaries 

established by nature—watersheds.
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Users can find out how their watershed scores 
with regard to overall aquatic conditions.

The American
Heritage Rivers
initiative helps
users support

watershed 
protection
activities.
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While CEIS is designed to pro-
vide users with a better
understanding of environ-

mental conditions at the community
level, EPA’s Envirofacts Warehouse Web
site is an online gateway to information
drawn from seven EPA databases.
Updated monthly based on data submis-
sions required under environmental laws,
these separate databases focus on
Superfund sites, drinking water, toxic and
air releases, hazardous waste and waste-
water discharge permits as well as envi-

ronmental grants information.
Using just a few simple

query screens, users
can search for infor-

mation by facility
name, geographic area (e.g.,

ZIP code, or state or county name), or
chemical substance to obtain the kind of
information they want. Query results are
presented in either report or map formats.
The site’s powerful Enviromapper feature
lets users click on maps to zoom in to any
area of the country and obtain informa-
tion about regulated facilities or sites.
Users also can create maps which are then
e-mailed to them in common graphic file
formats for later viewing or printing.

One of the most common usages of
Envirofacts is obtaining information
reported under the Toxic Release
Inventory (TRI). The TRI, established
under the Emergency Planning and
Community Right-to-Know Act of 1986,
is the central collection point for infor-
mation on U.S. facilities’ annual estimat-
ed releases to the environment of over
300 toxic chemicals. From inception, pro-
viding public access was a defining feature
of TRI, and its availability continues to
represent one of the most important steps
the Agency has taken to promote public
access to environmental data. 
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Envirofacts
www.epa.gov/enviro

Using just a few simple query screens, users can 
search for information by facility name, geographic area (e.g., ZIP code, 

or state or county name), or chemical substance 
to obtain the kind of information they want.

One of the most common usages of Envirofacts is obtaining
information reported under the TRI.

The site’s 
powerful
Enviromapper
feature lets
users zoom 
in to any area 
of the country.
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E PA’s AIRNOW Web site, which
provides animated, “real-time” data
on smog levels in selected cities

and states, offers a glimpse of how these
questions may be readily answered online
in the future. The site will soon expand
to include other air pollutants, health
effects profiles of the most common air
pollutants, protective steps citizens can
take on days when the outdoor air is
unhealthy, and what citizens can do to
reduce air pollution in their community.
With quick access to environmental
information that is current and easy to
understand, citizens will be able to make
day-to-day decisions taking air quality
conditions into account. 

AIRNOW is one of several pilot
projects that are part of EPA’s new
Environmental Monitoring for Public
Access and Community Tracking
(EMPACT) Program. By 2001,
EMPACT will allow Americans in 86
metropolitan areas to have access to real-
time data about air quality as well as
other environmental conditions in their
community. 

AIRNOW
www.epa.gov/airnow

• What is the ground-level ozone (smog) level in my city 
this morning?

• Is a noontime jog a healthy option today? 

• What steps can I take to protect my health on bad air days?

AIRSWeb
www.epa.gov/
airsweb

While AIRNOW represents a
first step toward providing
access to real-time environ-

mental data, AIRSWeb provides access to
ambient air pollution data for the past 5
years. Updated monthly based on data
reported by the states, this site incorpor-
ates data from 4,000 monitoring sites
across the nation as well as emission levels
and compliance status for 9,000 point
sources regulated by EPA. Users can see
air pollution levels and trends over time
for a single facility, a county, or for the
entire country.  Its mapping capabilities
show the locations of major air pollution
sources, monitoring sites, and areas of the
country where air pollution levels exceed
health-based EPA standards. What was
the most common air pollutant measured
in my county last month? Have condi-
tions improved or worsened over the past
five years?  Are there major sources of air
pollution in my community? EPA’s
AIRSWeb site is the place to find out.

AIRSWeb provides access to ambient air 
pollution data for the past 5 years.

AIRNOW pro-
vides animated,
“real-time”
data on
smog lev-
els in
selected
cities
and
states.
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Planning a beach vacation? First, be
sure to visit the new BEACH
Watch Web site for information

about water quality and monitoring
activities at over 1,000 beaches around
the United States. EPA created this
online directory to strengthen beach
monitoring and standards programs and
to better inform the public about beach
water quality. EPA is continuously
expanding the site as local agencies con-
tribute beach water monitoring results.
BEACH Watch is fast becoming the
national hub for information on beach
health protection throughout the coun-
try. In the future the site may include
information for all U.S. beaches, both
coastal and on inland waters. 

For any beach currently in the data-
base, BEACH Watch indicates whether
monitoring for bacteria or other
pathogens is performed, and whether an
advisory or closure has been issued since
early 1997. The frequency of monitoring
and the timeliness of reported data vary.
More detailed information also is offered
about each beach including known
sources of pollution, the agency responsi-
ble for beach water quality monitoring
(if it is being done), how frequently
water samples are collected for analysis,
how many times water quality criteria
were exceeded during the 1997 swim-
ming season, dates and reasons for any
advisories and closures since early 1997,
and whether the beach is permanently
closed. BEACH Watch also offers links
to related sites providing current wind,
sea, tidal, and weather conditions as well
as marine forecasts for the nation’s
coastal areas and the Great Lakes region. 

BEACH Watch is another pilot pro-
ject supported by EPA’s new EMPACT
Program. By 2001, EMPACT will allow
Americans in 86 metropolitan areas to
have access to real-time data about water
quality as well as other environmental
conditions in their communities. 

BEACH Watch 
www.epa.gov/ost/beaches

BEACH Watch provides information about water quality and monitoring 
activities at over 1,000 beaches across the United States.

For any beach currently in the database, BEACH Watch
indicates whether monitoring for bacteria or 

other pathogens is performed, and whether an advisory
or closure has been issued since early 1997. 
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Unlike major business entities,
many small businesses and com-
munities have limited experience

and expertise in environmental matters
and may need guidance concerning regu-
latory requirements. To help smaller enti-
ties understand what they need to do to
comply with environmental regulations—
and how pollution prevention approaches
can help them boost environmental and
economic performance—EPA supports
several virtual compliance assistance cen-
ters on the Internet. These online centers
operate through partnerships with indus-
try, academic institutions, environmental
groups, and other federal and state
agencies. 

Each compliance assistance center is
focused on a particular sector. Centers up
and running right now serve small busi-
nesses in five sectors: metal finishing,

printing, automobile service and
repair, agriculture, and printed

wiring board manufacturing.
By fall 1998, four new cen-
ters will be serving the trans-

portation, local government,
chemical manufacturing, and paint

and coating sectors.
The centers provide a wide range of

resources that are accessible through the
Internet, e-mail discussion groups, fax-
back service, or toll-free telephone lines.
These services include some or all of the
following: easy access to federal regula-
tions, policies, and guidance; information
on how to manage or reduce pollution in
the context of specific processes; access to
pollution prevention and compliance
technology vendors; and case studies of
innovative technology uses and pollution
prevention efforts. 

Compliance Assistance Centers
www.epa.gov/oeca/mfcac.html

To help smaller entities understand what they
need to do to comply with environmental regulations—

and how pollution prevention approaches can help them boost
environmental and economic performance—EPA supports several 

virtual compliance assistance centers on the Internet.
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Are industries and specific facili-
ties complying with environ-
mental requirements? That

answer can be found through the Sector
Facility Indexing Project (SFIP) Web
site, which integrates and provides public
access to environmental compliance data.
In its pilot phase, SFIP profiles approxi-
mately 650 facilities in the following five
industrial sectors: automobile assembly;
pulp manufacturing; petroleum refining;
iron and steel production; and alu-
minum, copper, lead, and zinc (nonfer-
rous metals) primary smelting and
refining.

The SFIP site allows users to look at
recent environmental data about each
facility, such as the number of inspec-
tions the facility has received, its record
of compliance with federal regulations,
its chemical releases and spills, and other
related data. SFIP also includes back-
ground data on the location and produc-
tion capacity of each facility as well as
information on the population of the
surrounding area. SFIP can be used for
different purposes. Local residents can
look up a particular facility in their com-
munity, for example, to check on its
compliance and enforcement history.
Industry engineers can compare a facili-
ty’s performance against their competi-
tors, and environmental officials can
make cross-media comparisons that were
not possible before this information was
brought together.

In its pilot phase, SFIP is allowing
EPA to gauge the level of public interest
in examining records about industry
compliance with environmental laws and
is helping the Agency study whether
increased public access to data provides
an additional incentive for companies to
improve or maintain good environmental
performance. SFIP is an iterative
process in which improvements
will be made over time.
Based upon an evaluation of
this pilot, EPA hopes to
expand this site in the future to
include additional industry sectors
and data. 
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Sector Facility Indexing Project (SFIP)
www.epa.gov/oeca/sfi

The SFIP site allows users to look at recent 
environmental data about each facility, such as the number 

of inspections the facility has received, its record of compliance 
with federal regulations, its chemical releases and spills, 

and other related data. 

Users can find out about compliance for entire 
industry sectors or for individual facilities.
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You’re never too young to start
learning about the environment.
Now learning is interesting and

more fun than ever at the Explorers’ Club,
EPA’s Web site for kids. Kids ages 5 to 12
are invited to actively explore the envi-
ronment and learn about the actions they
can take to protect it. There are pictures,
stories, animated games, and other fea-
tures designed to teach young children
about environmental issues. These inter-
active features involve kids in identifying
environmental problems, cleaning up
pollution, and protecting the environment
now and in the future. Kids also can ask
EPA questions about environmental top-
ics and make suggestions about ways to
improve the club. As a resource for in-
troducing environmental issues to young
Internet users, the Explorers’ Club has
been highlighted in major publications,
including Better Homes and Gardens and 

Healthy Kids Magazine.
Older kids are invited

to check out the Student
Center for middle and high
school students. The cen-
ter provides a variety of
information such as 
environmental terms, laws,
and issues; news items;
information on protecting
air, water, health, eco-
systems, and communities;
plus environmental clubs
and careers. The Teachers’ Lounge pro-
vides a wealth of environmental educa-
tion resources, including guides, curricula,

grant information, and links to other
environmental education resources out-
side EPA. 

EPA’s Kids’ Page
www.epa.gov/kids
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For More Information
about EPA’s information management reforms or reinvention activities in general, con-
tact EPA’s Office of Reinvention at 202 260-1849. Or look for more information on
the Internet at <www.epa.gov/reinvent>. You’ll find special reports, remarks from
senior Administration and Agency officials, detailed fact sheets, and much more.
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